
Prescription Drug Plan System 

A Provincial Health Department/Ministry wanted to develop an electronic drug claim 
system that could manage claims for pharmacies and beneficiaries covered under the 
province’s prescription drug plan in such a way as to increase the accountability of the 
health care system. 

xwave developed and implemented a prescription drug plan system and has been 
administering it for over a decade. Services include acceptance of drug claims, 
maintenance of the lists of eligible benefits and recipients, adjudication of claims, funds 
disbursement, accessibility of electronic records, maintenance of active claims, and 
maintenance of licensed physicians and dentists. Over 120,000 people are registered for 
the program that distributes $90 million in benefits annually. 
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