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In order to increase patient access and accountability, a Regional Cardiac Center 
wanted to replace a paper-based process for referring patients from hospitals in two 
different provinces.  

A system was needed to provide authorized healthcare workers in hospitals and clinics 
with immediate and secure access to cardiac health records of patients at the Center 
who have catheterization, percutaneous coronary intervention, or cardiac surgery. 

The Center turned to xwave to design, develop and implement a Regional Accessible 
Cardiac Health Record system. Overall, the system improves the collection and flow of 
cardiac care information among hospitals in region resulting in minimal delays and 
improved service, with costs remaining at current levels.


