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HEALTHCARE

HEALTHCARE SOLUTIONS:
Telehealth Solutions

Every Canadian needs equal access to health and wellness services regardless of

where they live. Tremendous advances in healthcare technology are making it possible

for anyone to consult a medical professional, anytime, anywhere, with no travel required.

Telehealth Solutions are making it possible to connect more people to the healthcare

services they deserve with constantly growing efficiency.

Healthcare that goes the Distance

We have the expertise to design transition
strategies for comprehensive Telehealth
Solutions, with decades of industry experience,
and the support of over 200 healthcare
technology practitioners including strategists,
consultants, physicians, RNs, and systems
developers. From strategy to system
development, to implementation, each step

in the process presents unique challenges.

We understand the vision for Telehealth, and
we can help overcome some of challenges that
can hinder its progress. To that end, we help:

e Determine new models for policy and
legislation to enable Telehealth.

* Bring Telehealth front and centre and promote
it as a viable option at the disposal of
healthcare practitioners.

® Ease the adoption of new technology.
Recipients of Telehealth care need to
understand and be assured that they are
getting the same quality of care as they would
with traditional visits.

e Ensure that standards of care are preserved
as Telehealth is implemented and put to use.

e Integrate Telehealth Solutions with Electronic
Health Records.

e Assess the feasibility of Telehealth Solutions
in regions with varying levels of technology

infrastructure.

e Enable collaboration between healthcare
professionals in different locations.
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Telehealth Supports Patients
at All Points of Care

Telehealth Solutions deliver value for the user,
the provider and the funder by leveraging critical
human resources and using technology to
increase levels of care to patients:

e Telehealth can be used for diagnostics,
treatment, and follow-up care. It can be used
to deliver almost any service/specialty, to
any age group from newborn to elderly.

e With an aging population, in the future there
will be a greater focus on home healthcare,
made possible in part by Telehealth.

We Support All Aspects of Telehealth

We work with healthcare decision makers at
both the regional and jurisdictional levels, to
develop well-designed plans for change. We
develop a roadmap to ensure the rollout of

What is Telehealth?

a Telehealth strategy is properly executed and
managed, supports the jurisdictional health plan,
and respects the principles of interoperability
and collaboration within the jurisdictional

context.

We conduct detailed assessments of our client’s
particular needs, identifying their pressures and
areas of concern. We actively engage the key
communities of interest for critical input in the
planning process and conduct interviews and
workshops with key stakeholders like clinicians,
administrators, and ministries of health among
others. Our recommendations can include a view
of your future state along with the technology
required to enable it.

We provide leadership in designing a strategic
plan that identifies what is needed to integrate
Telehealth into the healthcare system. We are
committed to Telehealth becoming a means of
delivering services that is transparent to service

providers and users.

Telehealth Solutions use Information and Communications Technology to deliver healthcare

services and information over large and small distances. Delivered as high-speed voice/data,

images, or simple telephone conversations, Telehealth brings care to patients where they live.

It can mean video-monitoring of home-care patients, a remote diagnosis by a specialist, or

24/7 availability of registered nurses over the phone. Our expertise in Telehealth Solutions

helps providers bring quality care to their patients.

Contact Us
For more information on Healthcare Solutions,

visit our web site at www.xwave.com, email us at solutions@xwave.com
or call toll free: Canada 1-877-449-9283, USA 1-800-566-9772.

Healthcare Solutions.
Imagine what we can do for you.
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